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NOJO/KEHUE
0 nopsake paccMoTpeHus oGpaleHui Ipak1an
B COI'BY «llentp «Buenku»

1. O6mue nosoxenus

1. 1.Ilpeamerom PETYJIHPOBaHUS HACTOSIIErO MOJOXKEHHS ABJISCTCH  OpraHu3alims
obecneueHus CBOEBPEMEHHOI0 M IOJIHOTO PacCMOTpPEHHsI YCTHBIX U MUCbMEHHbIX
oOpalleHuii rpaxaan c YBEIOMI/ICHUEM 3asiBUTENEH O NMPUHATHM MO HUM peLIeHUi u
HaNpaB/IeHHe OTBETOB B YCTAHORJICHHbII 3aKoHonarenscTBOM Poccuiickoii ®enepainu
CPOK.

1.2. B cooTBeTCTBHM ¢ HacTOSLIMM [lTopsakom 8 COI'BY «lleHTp «Buwenku» (1aiec -
ydpexnenue) obecrnieynsaercs PaCCMOTPEHHE YCTHBIX W MHUCHMEHHBIX obpatennii
rpaxnan Poccutickoii Menepaunn,

I.3.ITonoxenus nacrosiero [Topsinka PacrlpoCTPaHSAIOTCSA Ha BCe YCTHble obpalieHHus,
oOpaluenus, [TOCTYNIUBLLIKWE B [HUCBMEHHOMN bopme uan B hopme  iekTpoHHOIO
AOKYMEHTa, WHAMBMAYalbHblE H KOJIICKTHBHbIE obpalienus rpaxian  (ance -
obparueHus).

2. Ilepevens HOpMaTHBHBIX MPABOBLIX AKTOB, PEryIHPYIOLHX OTHOWIEHHS,
BOIHHKAIOLUME B CBA3M ¢ paceMoTpeHuHem obpauteHuii rpaxian

2.1.PaccmoTpenue oOpawleHui  rpaxaad B AOLUKOJIBHOM  00pa30BaTe/IbHOM
YUPEXACHUH perjlaMeHTHpyeTCs CICAYIOLHMHU HOPMATHBHBIMH IPABOBbIMU AKTAMM -

- 3akoHoM Poccuiickoii Qenepaunu oT 2 mas 2006 r. No 59-03 «O nopsake
PacCMOTpeHHUs obpalletuii rpakaan Poccuiickoii Desepaiinmy;

- 3aKOoHOM Poccuiickoii ®enepaunu ot 27 anpeas 1993 r. No 4866-1 «6 o6waionan
B CyZie IeHCTBUH U pelleHuii, HAPYLIAIOLLMX [1paBa U CBOGO/bI I'Pak1aH»:

- 3aKOHOM Poccuiickoii ®enepaunn ot 29.12.2012 r. N 273-03 «O6 obpa3zosatum B
Poccuiickoii Denepauumy;

- 3aKoHOM Poccwuiickoii ®esepatmu o1 27 Hroas 2006 r. No 149-03 «O6 HHDOPMALLHH.
MH(MOPMALIMOHHBIX TEXHOJIOIHSX U O 3aLUTE HHPOPMALIMM»:

- I'paxnanckum TIpoueccyanbHbIM KoaekcoM Poccuiickoii ®enepauunu or 14 HOAOpsI
2002 r. Ne 138-d3.

3. TpeGosanus k nopaaxky uupopvupoBanus rpaxian
0 pacemoTpenun obpamenuii

3.1. CBeneHus o mecte HaXOXACHHUS yupexXIeHHMs, MOYTOBOM aZipece Juls Hanpas/ieHHUs
o0Oparenuii, o CMIPaBOYHBIX TeJeOHHBIX HOMEpax W azpece 3/1eKTPOHHON MOYTHI U1
HarpaBaeHus obpaineHuit pasvenietn 1a OHIHATEHOM cafiTe VUPEKICHHUS B CeTly
HHTEpHET: M//visheriki-smolcnsk.Mf
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3.2. Ha odpunpanbHOM caliTe ydpexJeHHus, B CPeJCTBaX MacCOBOM HMH(OpMaIuu, Ha
UH(GOPMAIIMOHHBIX CTEHJAX  YUYPEXKICHUSI JOJDKHA ObITh pa3MelleHa Cleayromias
uHopMarus:

- MECTO HaXOXACHUS YUPEKICHUS;

- HoMepa TenedOHOB JJI CIPaBOK, ajipeca FMEKTPOHHOU MOYTHI, ajpeca OPUIIMaIbHOTO
CalTa Y4YpeKICHUS;

- TIOPSANIOK OOYKAJOBAaHMS PEIICHUN W NeUCTBUM (OE€37EHCTBUS) MOJDKHOCTHBIX JIWIL
YUpEKICHUS B paMKax PaCCMOTPEHUS U TI0 pe3yibTaTaM pacCMOTPEHUS 0OpaIieHus;

- W3BIICYCHUS W3 HOPMATHBHBIX IPABOBBIX aKTOB, PETIAMCHTHUPYIOIIMX PadoTy ¢
0OpallleHUSIMU TPaXKIaH.

3.6. lns moydeHus: nHPOpPMAIUA O TIOPSAIKE PACCMOTPEHUSI OOpAIICHUN Tpa)kIaHe
oOpalarTcs:

- TUYHO;

- 110 Tenedony;

- B MUCbMEHHOM BU/IE;

- 3JIEKTPOHHOW MTOYTOM.

4. Cpok paccMoTpeHusi 00paleHust

4.1. Cpok perucTpauud IUCbMEHHBIX OOpalleHud B YUPEXKIACHUE C MOMEHTaA
MOCTYIIEHUsI — HE O0Jiee OJJTHOrO JIHS.

4.2 .1luceMeHHbIe OOpalieHus rpax;aaH Mo BOMPOCaM, HE OTHOCSIIMMCS K KOMIIETEHIIUU
YUPEXKIEHUS, B CPOK A0 MATH JHEH CO JHS MX PETUCTPALMH B YUPEKIECHUU MOJJIEKAT
nepeajpecalid B COOTBETCTBYIOLIME OpPraHU3allMM WM OpraHbl, B KOMIIETEHILIMIO
KOTOPBIX BXOJUT pEIICHHUE MOCTaBICHHBIX B 0OpAIEHUH BOIIPOCOB, C OJJHOBPEMEHHBIM
YBEIOMJICHHUEM TpaKJaHUHA, HaAIMpaBUBIIETO0 OOpalleHue, O Mepeajpecaluy ero
oOparieHus.

4.3.B caywyae, ecnu TpaxIaHMH B OJHOM OOpallleHWH CTaBUT PsI BOIPOCOB,
pa3penieHue KOTOPBIX HAXOAUTCS B KOMIIETEHLIMM pPa3JIMYHBIX OpraHU3aluid WU
OpraHoB, KOMHH OOpaIieHHs JOJKHBI ObITh HANpaBJICHbl B TEUEHUE ISITU JHEHN co JHSA
pErucTpalry B COOTBETCTBYIOIINE OPraHU3alUU U OPTaHbl.

4.4.00mumii Cpok pacCMOTPEHHUS MUCbMEHHBIX OOpaIeHUI ITpaXkaaH - TPUALATh JHEH CO
JHSl PETUCTpaIii MTUCbMEHHOTO 00paleHusl.

4.5. B cinydasx, TpeOyIOLUX MPOBEIECHUS COOTBETCTBYIOLIMX MPOBEPOK, U3YUEHUS U
UCTPeOOBAHMS  JOTOJHUTENbHBIX MATEpUAJIOB, NPUHATHS JIPYTUX MeEp, CPOKHU
paccMOTpeHUs] MOTYT OBITh B MOPSAKE HCKIOYEHUS MPOMJICHBI PYKOBOAUTEIIEM
(3amecTUTENEM PYKOBOAMTENS) YUPEKICHHUS He Oojee ueM Ha Tpuauath aHei. Ilpu
TOM B T€UEHHUE Mecsla C MOMEHTa MOCTYIUICHUsI 0OpalleHUsl ero aBTOpYy MUCHMEHHO
COO0O0IIIAaeTCs O MPUHATHIX MEpax U O MPOJIEHUU CPOKA PACCMOTPEHHUS 0OpaIleHus.
4.6.Ilpu uHIMBHIYyaThbHOM YCTHOM HWH(M)OPMHUPOBAHMH TpaxkaaH (1Mo TenedoHy WU
JMYHO) COTPYAHUK  YUPEXKJIEHUS, OCYIIECTBISIONINN HHOOPMHUpPOBAHHUE, JAaeT OTBET
CaMOCTOSITENIbHO TpU OOpalieHuu rpaxiaaHuHa. Eciu  coTpyaHHMK, K KOTOpOMY
oOpatuicsi TrpaXXKIaHUH, HE MOXET OTBETHTb Ha BOMNPOC CAMOCTOSITENIBHO, TO OH
MpeasiaraeT rpaxkJIaHuHy oOpaTUTHCA B MUCbMEHHOW (hopme MO0 HA3HAYUTH APYroe
yA00HOE JIJIs TpaXKAaHUHa BpeMsl JJIs MOTy4eHUs] HH(GOpMAaIiH.



5. [lepeyeHb 10KYMEHTOB, HE00X0AMMbIX, B COOTBETCTBHH C HOPMATHBHBIMH
NPaBOBbIMH AKTAMU, VISl PACCMOTPEHUs 00palieHusI TPaKIaH

5.1. OcHoBaHUEM MJisi pacCMOTpPEHMsI OOpalleHUs] FpakKJaHWHA SBISICTCS OOpalieHue
rpaKJaHUHA, HAIIPABJICHHOE:

- B IMCBMEHHOM BHJI€ TI0 MTOUTE WU (aKcy;

- 3JICKTPOHHOW MOYTOW;

- IMYHO B JIOIIKOJIBHOE;

- 1o Tenedony.

5.2. Ilpu paccmorpennn oOpalieHuss B YUYpeXKICHHE HE BIpaBe TpeOOBaTh OT
IpaXKJaHUHA OCYIIECTBJICHHS JEHCTBUI, B TOM YHCII€ COTJIaCOBaHHUM, HEOOXOJAMMBIX
JUIS pacCMOTPEHUS 00palleHUs U CBA3aHHBIX C OOpallleHuEM B MHbIE TOCYAAPCTBEHHbBIE
OpraHbl, OpraHbl MECTHOT'O CAMOYIIPABJICHHS], OPTraHU3aLINH.

5.3. B oOpaiieHun 3asBUTENb yKa3bIBAaeT JIMO0 HAMMEHOBAHUE YUPEXKJIEHUS, B KOTOPOE
HampaBsiisieT oOpaieHue, 00 (GamMWwiInio, UMS, OTYECTBO COOTBETCTBYIOILETO
JOJDKHOCTHOTO JIMLA, JMOO JIOJDKHOCTHh COOTBETCTBYIOLIEIO JIMIA, a TaKKe CBOU
bamunmo, UMsl, OTYECTBO (IOCIEAHEE - MPHU HAIWYHMM), aApPeC IJIEKTPOHHOM IOYTHI,
€CJIM OTBET JOJDKEH OBITh HaIpaBiieH B (POPME AJIEKTPOHHOTO JOKYMEHTA, MOYTOBBIM
azpec, 1Mo KOTOPOMY JIOJDKEH OBITh HaIlpaBJI€H OTBET, YBEIOMJIEHHE O IMepeagpecalyu
oOpalieHus, u3jaraeT CyTh MNPEJIOKEHUS, 3asABJICHUS WINA KajJoObl, CTABUT JINYHYIO
MOJAMNMKCH U JIATy.

5.4. I'pax1aHUH BIpaBe MPUIOKUTH K TAKOMY OOpaIleHHI0 HEOOXOIMMBIE TOKYMEHTHI
M Marepuaibl B BJEKTPOHHOW (opMe MO0 HalpaBUTh YKAa3aHHbBIE JOKYMEHTHI U
MaTepHuabl WK UX KOMUU B MUCbMEHHOU (hopme.

5.5. B ciyuae, ecnu oOpaiiieHre HanmpaBsieTcsl Yepe3 MPeACTaBUTENS 3asiBUTEINS, TaKKe
IIPEACTABIISIETCS.  IOKYMEHT, NOATBEPXKIAIOIIUN IIOJHOMOYMS Ha OCYIIECTBICHUE
JNEUCTBUM OT HWMEHHM 3asBUTENs. B  KauecTBe JOKYMEHTa, IOATBEPKAAOLIETO
MOJIHOMOYMSI Ha OCYIIECTBJIEHUE JEWCTBUH OT HUMEHHM 3asBUTENS, MOTYT OBITh
IIPE/ICTABIICHBI:

a) odopMieHHass B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM Poccuiickoit ®eneparuu
JOBEPEHHOCTB;

0) Komus peuieHus O Ha3HauYeHWH WU 00 u30paHuM JMOO MpUKa3za O Ha3HAYCHHUH
(bM3UYECKOro JIMIA Ha JOJKHOCTh, B COOTBETCTBUM C KOTOPBIM TaKO€ (PU3HUYECKOE JUIIO
oOnagaeT nmpaBoM JEHCTBOBATh OT UMEHH 3asBUTEIA O€3 TOBEPEHHOCTH.
5.6.00parieHue, NOCTYNUBIIEE B YUPEXKACHHUE, TTOJICKUT 0053aTCIILHOMY MPUEMY.

6. IlepeyeHb OCHOBaHMIA VISl 0TKA32 B PACCMOTPEHUM 00palieHust

6.1. OcHoBaHMs I OTKa3a B paCCMOTPEHUH OOPAIICHUS:

- B MUCHbMEHHOM O0paIieHnu, 0OpaIieHuu 1o SJIESKTPOHHON MOYTE HE yKa3aHbl (pamMiins
rpaXJaHWHA, HAIPABUBIIETO OOpalleHue, W ajpec, MO KOTOPOMY JOHKEH OBITh
HaIpaBJIeH OTBET;

- B OOpalieHuu COAEpPkKATCS CBEICHUS O TMOATrOTaBIMBAEMOM, COBEPIIIAEMOM WA
COBEPIIICHHOM IPOTHBOIPABHOM JICSTHHH, a TAKXE O JIMIE, €ro TOJrOTaBIIMBAIOIICM,
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COBEpIIANIIEeM WU coBepiuBiieM. OOpallieHue TMOJJISKUT HANpaBIECHUIO B
rocyJapCTBEHHBI OpraH B COOTBETCTBUU C €r0 KOMIIETEHIIMEH;

- TEKCT MUCbMEHHOTO O0pallleHHsI HE MOIAETCs MPOYTECHHUIO;

- OTBET M0 CYIIECTBY MOCTaBJIEHHOTO B OOpAIllEHUH BOMpPOCca HE MOXKET OBbITh JaH 0e3
pasriamieHusi CBEJICHHM, COCTABJISIONIMX TOCYJApPCTBEHHYIO WJIM HMHYIO OXpaHSEMYIO
(benepabHBIM 3aKOHOM TaliHy. [ pakaHNHY, HaIpaBUBIIIEMY OOpaIIeHHE, COOOIIaeTC s
O HEBO3MOXXHOCTH JIaTh OTBET IO CYIIECTBY MOCTAaBIECHHOTO B HEM BOIPOCA B CBSI3U C
HEJOMyCTUMOCTBIO PA3TJIAIICHUs YKA3aHHBIX CBEJCHUI;

- oOparieHue, B KOTOpOM 00KallyeTcs cyJe0HOe pelieHue, B TEUCHHE CEMU JTHEU CO JHS
pEerucTpallud  BO3BpAIlllaeTCsl  TPaXJaHWHY, HalpaBUBIIEMY  oOOpalleHue, C
pa3bsICHEHHEM TOPsI/IKa 00KaI0BaHUs JAHHOTO CyeOHOTO PeIICHUS;

- B NUCBMEHHOM OOpallleHUH TpaKJaHWHA COIEPKUTCS BONPOC, Ha KOTOPHIA €My
MHOTOKpPaTHO JaBaJIUCh IHMCbMEHHBIE OTBETHl IO CYLIECTBY B CBSI3U C paHee
HaIpaBJIIEMbIMH OOpalleHUsIMH, U TPU ATOM B OOpallleHWH HE MPUBOJAATCA HOBBIE
JOBOJBI WM 0OCTOSATENHCTBA. MOXKET OBITh MPUHSITO PEIIEHUE O O€30CHOBATEIBLHOCTH
OUYEpEeTHOTO0 OOpaIEHUs] M MPEKPaIICHUU MNEPENUCKH C TPAKIAHUHOM IO JaHHOMY
BOIPOCY IMpH YCJIOBHM, YTO YyKa3aHHOE oOpaiieHue U Oosiee paHHUE OOpalleHus
HAIpaB/SINCh B JOLIKOJIBHOE OOpa30BATEIbHOE YUPEXKIEHUE, C YBEJOMIIEHUEM O
JaHHOM PEILICHUH TPaKJaHNHA, HAITPABUBIIETO OOpaIIeHNUE;

- TOJIHOMOYMS TPEACTABUTENsl 3asBUTENS] HE TOATBEPXKIACHBI B  TOPSIIKE,
YCTaHOBJICHHOM 3aKoHoAaTenbcTBOM Poccuiickoirt ®denepanuu (B ciyyae mnojaadu
KaJI00kbI).

7. IlpaBa rpa:kaaH U 00S13aHHOCTH J0/KHOCTHBIX JIML YYPeKACHUS NIPH
paccMoTpeHun o0paeHuii

7.1. T'paxxgaHuH Ha CTaAUM PACCMOTPEHUS €ro OOpalleHusi B YUYPEKICHUHU, TPHU
KEJTAaHUH, UMEET MPaBo:

- TIPEACTABJISITH JOTMOJHUTEIbHBIE JOKYMEHThl U MaTepuajbl MO pPacCMaTPUBAEMOMY
obOpaieHnro Ju00 oOpamaTbesi ¢ MpockOor 00 WX HCTpPeOOBAaHWUH, B TOM YHCIE B
AIEKTPOHHOU (hopMmE;

- 3HAKOMHUTHCA C JOKyMEHTAaMH W MaTepHallaMH, KacCalOUUMHUCI PaCCMOTPCHHUS
oOparreHus, ecJid 3TO He 3aTparuBacT MpaBa, CBOOOIBI U 3aKOHHBIC WHTEPECHI IPYTUX
JUI] U €CIM B YKa3aHHBIX JOKyMEHTaX M Marepuajgax HE COJAEPKATCs CBEICHUS,
COCTABJISIFONTUE TOCYJAPCTBEHHYIO WM HWHYIO OXpaHSeMyI (eaepallbHbIM 3aKOHOM
TalHy;

- MMOJTy4YaTh MMCHMEHHBIA OTBET IO CYIIECTBY IMOCTABJICHHBIX B OOpAIICHHH BOIPOCOB,
3a UCKJTIOYCHHUEM CIIy4aeB, MPETyCMOTPEHHBIX JIEHCTBYIONINM 3aKOHOIaTETLCTBOM;

- TOJTyYaTh YBEIOMJICHHE O Tiepeaapecaliid oOpaiieHus B TOCYJAapCTBEHHBIM OpraH,
OpraH MECTHOTO CaMOYIPABIICHUS WU JOKHOCTHOMY JIMITY, B KOMIIETEHITUIO KOTOPHIX
BXOJIMT pa3pelieHre MOCTaBICHHBIX B O0OPAIIeHUH BOIIPOCOB;

- oOpamarbesi ¢ KaJoOOW Ha MPUHATOE MO OOpaIIEHUIO0 pEelICHUE WM Ha JCHCTBUS
(6e3meiicTBUE) B CBSI3M C PACCMOTPEHHUEM OOpaIlleHUs B aJIMUHUCTPATUBHOM U (WJIN)
CyZ1IeOHOM TIOPSIZIKE B COOTBETCTBUM C 3aKOHOJATENHCTBOM Poccuiickoit deneparumy;

- 00pamaThCs ¢ 3asIBJICHUEM O TTPEKPAICHIN PACCMOTPEHHS OOpaIeHHs.

7.2. JIomXHOCTHBIE JIUIIA YUPEKACHUS 00ECIIEUNBAOT:



- 00BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAacCMOTpPEHHE OOpalleHul rpaxaaH,
B CiIyyae He0OXOJIMMOCTH - C YYaCTHEM TpaXkJaH, HaPaBUBIIUX OOpaIICHHUS;

- TIOJIyY€HHE, B TOM YHUCJIE B AJIEKTPOHHOU (hopme, HEOOXOAUMBIX ISl PACCMOTPEHUS
NUCBMEHHBIX ~ OOpallleHUd TpakJaH JOKYMEHTOB W  MaTepuajioB B  JIPYTUX
roCyJapCTBEHHBIX OpraHax, oOpraHax MECTHOIO CaMOYIpaBJi€HUS U Y HHBIX
JIOJDKHOCTHBIX JIMI, 3a MHCKJIIOUEHHWEM CYyJI0OB, OpPraHOB [O3HAaHUS U OpraHOB
MpeBAPUTENHLHOTO CIEACTBUS;

- IPUHATHE MEp, HAMpPaBICHHBIX Ha BOCCTAHOBIICHWE WM 3alllUTy HApPYLICHHBIX MPaB,
cBOOO/I 1 3aKOHHBIX UHTEPECOB TPaXK/IaH;

- YBEIOMJICHHE TpakKJaHMHA O HAMNpaBICHUH €ro OOpalleHHs Ha PAacCCMOTPEHHE B
APYroil TOCYJapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIPABJICHUS WM HHOMY
JOJKHOCTHOMY JIUILY B COOTBETCTBUU C MX KOMIIETCHIIUEH.

7.3. KonduneHnuanibHble CBEJICHUS, CTABIIME HM3BECTHBIMHU JIODKHOCTHBIM JIAIIAM
YUPEKACHUS TIPU PACCMOTPEHUU OOpaIlleHUH TpaXkiaH, HE MOTYT OBITh MCIIOJIb30BaHbI
BO BpEJl 9TUM TpaxkJaHaMm, B TOM YHCJIE, €CJIU OHU MOTYT MOBJICYb YIIEMJICHHE YECTH U
JOCTOMHCTBA I'PaX/1aH.

7.4. OcHOBHBIMM TpeOOBaHUSIMHM K KA4eCTBY PpPACCMOTPEHHUS OOpaileHuil B
YUPEKICHUU SIBIISIOTCS:

- JIOCTOBEPHOCTH MPEOCTaBISIEMON 3asBUTEIAM MH(OPMALUKA O XOJIe PACCMOTPEHUs
oOpaileHus;

- YETKOCTb B U3JI0KEHUU UH(POPMAIIH;

- TOJIHOTa MH(OOPMHUPOBAHHUS 3asIBUTENICH O X0JI€ PACCMOTPEHUs 00paIleHus;

-  HanBIAHOCTh (GOpM MpeAocTaBiisieMod HMHGoOpMalUu 00 aJIMUHHUCTPATHUBHBIX
npoueaypax;

- ynoOCTBO M JOCTYMHOCTh TOJY4YeHUs HMH(POpPMAIMM 3asgBUTENSIMU O MOPSIKE
paccMoTpeHus oOpaIeHUH.

8. Unble TpeOGOBaHuUsA, B TOM YHUCJI€ YUUTHIBAKOIIAE 0COOEHHOCTH PadoThI ¢
o0paleHUsIMH TPAKIAH B JIEKTPOHHOI opme

8.1. OGecrnieyeHne BO3MOXKHOCTH TIOJIYYCHHS 3asBUTEISIMA HH(POpPMAIUU O paboTe C
oOpareHusIMU Ha O(QUITHATHHOM CaiiTe yUpeKIeHUSI.

8.2. ObecmeyeHre BO3MOXHOCTH TOJNYyYEHHUS 3asgBUTEISIMA Ha O(PHUIIMATILHOM CaiTe
yupexaeHuss GopM 3asBICHUNA U WHBIX TOKYMEHTOB, HEOOXOIUMBIX JIJISi PACCMOTPEHHSI
oOpaiiieHus.

8.3.00ecnieueHrne BO3MOXKHOCTH JJIsi 3asiBUTEJIEH MpPENCTaBIsATh JOKYMEHTHI B
AJIEKTPOHHOM BHUJIE C UCIOJIb30BaHNEM O(PHUIIMATFHOTO CaliTa YUYPEKICHUS.
8.4.00ecmeuenre TIpyU HAIMpPaBICHUU 3asgBUTENIeM OOparieHus B GopMe 3JICKTPOHHOTO
JOKYMEHTA MPEACTABICHUS 3aBUTENIO 3JICKTPOHHOTO COOOIICHHUS, TIOTBEPKI1AI0ILEr0
MOCTYIUICHHE OOpallleHusI B YUpexKICHUE.

9. JInvHbBI NPUEM I'PAXKIAH B yUPEKICHNH

9.1. Opranuszanus JUYHOTO NPUEMA TPAKIAH



9.1.1.JInunblé mpUeM rpaxaaH OCYUIECTBISETCS PYKOBOAUTEIIEM M €ro 3aMeCTUTEIEM
(manmee — pyKOBOJICTBO) B COOTBETCTBUU € rpadMKoM Ipuéma rpaxkiaH, yTBEP>KICHHBIM
PYKOBOJIUTENIEM YUYPEKICHHUS.

9.1.2. B cnyuae oOpailieHus rpakIaHHA K PYKOBOJCTBY  YUPEKIEHUS 110 CPOUHOMY C
TOYKHU 3pEHUS TpakJIaHUHA BOIIPOCY, TO MPUEM JAHHOTO IPakJIaHHHA OCYIIECTBISETCA
MIPEJICTABUTENIEM PYKOBOJCTBA B OJIMKaiIllee BpEMsi HE3aBUCHMO OT YTBEPKIEHHOTO
rpaduka npuéma.

9.1.3. TI'padbux mnpuemMa TpaxmaaH pPYKOBOJICTBOM YUPESKICHHS pa3MeliaeTcs Ha
opUIIMATEHOM CalTe YUPEKACHHUS U HA HHPOPMAIIMOHHBIX CTEHAAX YUPEKICHUSI.
9.1.4. [Ipu nuYHOM MpUEME TPAKIAHUH IPEIBIBISICT JOKYMEHT, YAOCTOBEPSIOMINI €ro
JUYHOCTH (MAaclopT, BOEHHBIM OWJIET, a TakKe HHbIE JOKYMEHTBI, yIOCTOBEPSIOIINE
JUYHOCTb, B COOTBETCTBUU C 3aKOoHOAaTeNbcTBOM Poccuiickoit deneparium).

9.15. Bo BpeMs JIMYHOrO IpHEMa TPaXAAaHUH JEJaeT YCTHOE 3asBJIEHUE JIMOO
OCTaBJIsIeT MUCbMEHHOE OOpallleHHE MO CYLIECTBY 33JaBaeMbIX UM BOIPOCOB, B TOM
yycie B LENAX MPHUHATHS MEp IO BOCCTAHOBICHHUIO WIHM 3alIUTE €ro Wi
BOCIIMTAHHUKOB HapyIIEHHBIX MpaB, CBOOOJ MU 3aKOHHBIX HMHTEpEcOB. MakcHMajIbHO
JOITYCTUMOE BPEMS JIMYHOTO ITPUEMA TPaXKAaHUHA HE TOJDKHO NpeBhlmaTh 30 MUHYT.
9.1.6.YcTHble 0OpalieHus TpaxkJJaHuHa PErucTpupyroTcs. B cityyae, eciau u3noKeHHbIe
B YCTHOM oOparieHuu (akThl U 0OCTOSATEIBCTBA SBJISIOTCS OYEBUIHBIMU U HE TPEOYIOT
JOTIOJTHUTENBHONW MPOBEPKU, OTBET Ha OOpalleHUE C COrjacusi rpakIaHHHA MOXKET
OBITh JJaH YCTHO B XOJI€ JIMYHOTO MpueMa. B oCTaJIbHBIX cllydasX AaeTcsl MHUCbMEHHBIN
OTBET MO CYIIECTBY MOCTABJIECHHBIX B TMCbMEHHOM OOpalIEHUH I'PaXKIaHHA BOIIPOCOB.
9.1.7.1lucbmenHble oOpalieHusi TpaxJaH, NPUHATBIE B XOJA€ JHUYHOIO IIpHEMa,
MO/JIEXKAT PETUCTPALIMHU U PACCMOTPEHHIO B COOTBETCTBUH € HacTosIMM [lopsaakom.
9.1.8.Ectu B XO0a€ JMYHOrO IpUEMA BBICHSIETCS, YTO PEIICHHE IOJHUMAEMBIX
IPKJAHUHOM BOIIPOCOB HE BXOJWT B KOMIIETEHIMIO  YUYPEKICHUS, TPaKIaHUHY
pa3bsACHSETCS, KyJa U B KAKOM TOPSIJIKE eMY ClIeAyeT 0OpaTUThCS.

9.1.9.B xoae IMYHOrO MpreMa rpakjaHiuHy MOKET ObITh OTKAa3aHO B PACCMOTPEHUHU €ro
oOparieHus, eciii eMy paHee ObUT JIaH OTBET IO CYIIECTBY MOCTABJICHHBIX B OOpAIICHUH
BOITPOCOB.

9.1.10.KonTponp 3a opraHuzaiMei JUYHOTO MpUEeMa U y4eT oOpalieHuil TrpaxaaH,
PACCMOTPEHHBIX HA IMYHOM MPUEME YUPEKICHUU OCYLIECTBISIOTCS YIOJIHOMOUYEHHBIM
JUIOM, OTBETCTBEHHBIM 3a pa0dOTy C OOpallleHUSIMU TPaXkKIaH.

9.1.11.Yuer (perucrpauus) yCTHBIX OOpalI€eHUN TpakJaH U COJAEpPNKAHUE YCTHOIO
oOpalieHusi 3aHOCSTCS YIOJHOMOYEHHBIMH Ha TO JUIAMU HEMOCPEACTBEHHO B 0a3y
JaHHBIX MO paboTe ¢ OOpallleHUsIMU TPaXJAaH U B KYpHaJ, KOTOPBIA JOJKEH OBITh
MIPOHYMEPOBAaH, MPOIIHYPOBAH U CKPEIJIEH MeYaThIO.

9.1.12.B o0s3aTensHOM TOPSIKE >KypHAJd JIMYHBIX OOpalieHud TpaxaaH IOJDKEH
BKJIFOYATh CJICTYIOLIUE pa3aeiibl:

- 1ata oOparieHus;

- ®.1.0. obpaTuBIIEerocs;

- agpec (PaKTUYECKOTO MPOXKUBAHMUS;

- TeMaTuKa oOpaIcHus;

- ®.1.0. 1 101KHOCTh YIIOJIHOMOYEHHOTO 32 PACCMOTPEHHUE;

- pe3ynbTaT pacCMOTPEHMUSI.



9.1.13.B ciyuae, ecinu yCTHbIe OOpallleHHs TpaxKaaH NPUHUMAIOTCA IO TeseoHy,
3BOHMBIIMIM TpEeIynpexaaeTcs O TOM, 4YTO B UEIAX COOMIoJeHUus TpeOoBaHUM
®enepanbHoro 3akoHa oT 27 utonga 2006 1. Ne 152-®3 «O nepcoHanbHBIX JaHHBIX)»
pasroBOp C HUM 3alUCBHIBAETCS, a COJEp)KaHHe Oecellbl OTPaXXEHO B JKypHaAJIEe B
COOTBETCTBHM ¢ HAcTosIUM [lopsikomM U €My JarOTCs YCTHBIE OTBETHI IO BOIIPOCAM,
BXOJISIIIUM B KOMITETCHIIUIO YUPEKICHUSI.

9.1.14.Peructpupyiotrcst yCTHbIE OOpalieHusi TpakJaH, NPUHATHIE MO TenedoHy, B
KypHaJe PErucTpaluy 0OpallleHuid rpakIaH.

9.2. MakcuMaJIbHbIA CPOK OKMJAAHMUS B OUepeau NPHU Mojaadye odpamieHusi U NpHU
MOJIyYeHUM Pe3yJIbTaTa PACCMOTPEeHHs 00paleHus

9.2.1. Ilpu nmMuHOM OOpAaIllEHNH B YUPEKICHUE HE TOJKEH MpeBbIaTh 20 MUHYT.

9.3. TpeOoBaHMs K MeCTYy OKHAAHHUS U NIPHeMAa 3asiBUTeIeil

9.3.1.0pranuzanus npuemMa TIpaKJaH OCYIIECTBISETCS B CIEHHAIBHO OTBEICHHOM
MECTE, YYMTHIBAIOIIUM HEOOXOAUMOCTh OOecnedeHuss KOM(OPTHBIMU YCIOBHUSIMU
3asBUTEJIEH U TOJDKHOCTHBIX JIULI, B TOM YHCJIE 00ECIIeYeHUsI BO3MOKHOCTH pealn3aliu
IpaB UHBAJIUIOB.

9.3.2.JIns oxupaHusl MpUeMa TpakJaHAMH, 3aloJIHEHHUS HEOOXOTUMBIX JOKYMEHTOB
OTBOJIUTCA MECTO, OOOPYJIOBAaHHOE CTOJIOM, CTYJbSIMH, a TaKKe HEOO0XOIUMBbIMU
KAHILEJISIPCKUMU TPUHAIIEKHOCTAMHU (7151 BO3MOKHOCTH 0(OPMIIEHUS TOKYMEHTOB).
9.3.3.Bx0A U epeBUKEHUE IO TIOMEIIEHUSIM, B KOTOPBIX TPOBOJMUTCS JIUYHBIN IIPHUEM,
HE JIOJDKEH CO3/1aBaTh 3aTPyJAHEHMU I JIML C OrPaHUYEHHBIMU (PU3HMUECKUMU
BO3MOKHOCTSIMU.

9.3.4.Mecto mnonyyeHus uHGOpPMAIMM O PACCMOTPEHHH OOpaleHuil oOopyAyeTcs
MH(GOPMALIMOHHBIMU CTEHIaMHU.

9.3.5.ndopmupoBanue 3asBUTENCH B YacTH (PaKTa MOCTYIUICHHS] OOpaleHusi, €ro
BXOJSIIIIMX PETrUCTPALMOHHBIX PEKBU3UTOB OCYIIECTBIIET YIOJHOMOYEHHOE JIMLO
YUPEXKJIEHUS, OTBETCTBEHHOE 3a PETUCTPALIMIO OOpallleHU MpaXaaH.
9.3.6.CnpaBouHbI€, CTAaTUCTUYECKHE M AHAIUTUYECKHE MaTEPHAIIbl, KACAKOLIUECS
paccMOTpeHHsT OOpalleHU TpaxklaH, Pa3MEIIaloTcsi B COOTBETCTBYIOUIEM pasjelie
Oo(UIMATBHOTO caliTa y4pEeXKIACHUS.

9.3.7.undopmanuisi 0 mpueMe TrpakJIaH pa3MelnaeTcss Ha MH(OOPMALMOHHBIX CTEHIAX
YUpEKIACHUS, a TAKKE Ha OPUIIMAIIBHOM CaliTe YUYPEXKJICHHUS.

10. Padora ¢ nMCbMEHHBIMH 00PALICHUSAMH I'PAKIAH B YUPEKICHUHU

10.1. ITpuém nucbMEeHHBIX 00paLeHUI IPaKIAH

10.1.1.ITocTynaromme B yIpekaeHue TUCbMEHHbBIE oOpareHus (0aHaeposu, TOCHUIKH)
MPUHUMAIOTCS YITIOJTHOMOYEHHBIM JIUI[OM, OTBETCTBEHHBIM 32 PETUCTPAITUIO 0OpaIeHui
IpaKJaaH.

10.1.2.B memsix oOecreueHusi 0€30MacHOCTA MpuU  pabOTe C MHCHhbMEHHBIMH
oOpamieHusIMH  OHU TOJJIekKAT 00S3aTEIPHOMY BCKPBITUIO W TPEABAPUTEILHOMY
nmpocMoTpy. B cilydae BBISBIEHUS ONMACHBIX WM TOJO3PUTEIBHBIX BIIOXKCHUH B
KoHBepTe  (OaHaeponu, TOCBUIKE) paboTa ¢  MHCHBMEHHBIM  oOOparieHueM
MPUOCTAHABIMBACTCSA [0 BBISICHEHUS OOCTOSITENBCTB M MPHUHSATHS COOTBETCTBYIOIIETO



pEelIeHUs] YIMOJTHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3a PETUCTPAIMIO OOpalieHui
rpakKJaaH.

10.1.3.TIpu npueme MUCEMEHHBIX 0OpAIICHHI:

- IPOBEPSIETCS MPABMWIBHOCTD aJIPECHOCTH KOPPECTIOHICHIINY;

- COPTUPYIOTCS TEJIETPaAMMBI;

- BCKPBIBAIOTCSI KOHBEPTHI, MPOBEPSAETCS HAIMYUE B HUX JOKYMEHTOB (pa3opBaHHbBIC
JOKYMEHTBI MTOJAKIEUBAIOTCS);

- MIOCTYINHBIIKE C TUCHMOM JIOKYMEHTHI (ITacliopT, BOEHHBIN OWJET, Tpya0Basi KHUXKKA,
MEHCUOHHOE YAOCTOBepeHue, Qororpaduu U Jpyrue MPHIOKEHUS K TMHCHhMY)
MO/IKAJIBIBAKOTCS MO CKPENKY MOCJI€ TEKCTa MUChMa, 3aTEM MOJKAJIbIBaeTCs KOHBEPT. B
cllydae OTCYTCTBHSI CaMOIO TEKCTa MUChMa PAaOOTHUKOM, NPUHUMAIOIIMM IOUTY,
nojkanbiBaeTca OynaHk ¢ TekcTtoMm: «lluceMeHHOro oOpaiieHus K aapecaty HeT»,
KOTOpPBIN MpUJIaraeTcs K KOHBEPTY;

- 110 BBISIBJICHHBIM HapyIICHUSIM U HEAOCTAaTKaM COCTaBJISIOTCS aKThl Ha MUChMa!

- K KOTOPBIM IPUJIAratoTCsl BIOKEHHBIE B KOHBEPTHI JICHEKHbIE 3HAKH, LICHHbIE OyMaru
U T.IL.;

- Ha IUChMa, [IPU BCKPBITUU KOTOPHIX HE OOHAPYKHUIIOCH OOpaleHMS;

- B KOHBEpPTax KOTOpPBIX OOHapyKujachb HEAOCTaya JAOKYMEHTOB, YHOMMHAEMBbIX
aBTOPOM MJIM BJIIOKEHHOU B KOHBEPT OMHUCHIO JOKYMEHTOB.

AKT cOCTaBIsieTCS B JBYX 3K3EMIUISIPAX U MOJIUCHIBACTCA YIOJTHOMOYEHHBIM JIMIIOM,
OTBETCTBEHHBIM 32 PETUCTPALUIO OOpaIIEHUI TpaXaaH.

[Ipu 3TOM OJIMH PK3EMIUISIp aKTa MOCBUIAETCS OTIPABUTEINIO, BTOPOM MPHOOLIAETCS K
MOJIyYeHHBIM JOKYMEHTAM U MEPEIaeTCs BMECTE C HUMU Ha PACCMOTPEHUE.
10.1.4.0mmbouyH0 (HE TO ajapecy) NpHUCIaHHbIE MHUCbMa BO3BPAIAIOTCS Ha TMOYTY
HEBCKPBITHIMHU.

10.2. PerncTpanusi nHCbMEHHBIX 00pallleHUi IPaKIaH

10.2.1.Peructpanusi  oOpaieHuid  TpaxkaaH, MOCTYNUBIIUX B YUpEXKICHHUE,
MPOU3BOJUTCS YIOJTHOMOYEHHBIM JIULIOM, OTBETCTBEHHBIM 33 PETUCTPALIMIO OOpaIeHUH
rpaxiaH, B COOTBETCTBYIOIIEH Oa3e MAaHHBIX B TEYEHHE OJHOIO JHS C JaThl HUX
MOCTYTIJICHUS.

10.2.2.Peructpanuusi NUCbMEHHBIX OOpaIleHuil U oOpanieHuil rpaxkiad, MOCTYINUBIINX
0 3JIEKTPOHHOM MOYTE, OCYIIECTBIISIETCS YIIOJTHOMOYEHHBIM JIMLIOM, OTBETCTBEHHBIM 32
perucrpaurio oOpalieHuil TpakgaH, NyTeM BBOJAa HEOOXOAMMBIX JTaHHBIX 00
0oOpaTUBILIMXCS TpaKJaHaX U COJAEPNKaHUU MX OOpallleHHd B COOTBETCTBYIOILYIO Oa3y
JTaHHBIX.

Ha kaxioM mucbMEHHOM OOpalleHUU MPOCTABIISAETCS PErUCTPALMOHHBIN IITaMI, JaTa
PErHCTpaly U PETUCTPALMOHHBIA HOMED.

10.2.3.Y110JITHOMOYEHHOE JIUII0, OTBETCTBEHHOE 3a PETHCTPAIINI0 OOpaIlleHU TpaXkiaaH,
IIPM  PErUCTPALMM  MPOBEPSIOT YCTAHOBJIEHHBIE PEKBU3UTHI MHCbMA, HAINYUE
YKa3aHHBIX aBTOPOM BIIOKCHHMH W TpwioxkeHui. [Ipm HeoOxoammocTu mpoBepsieT
NOCTYNUBIINE 00OpaIIeHUs] HAa TOBTOPHOCTb.

10.2.4.I1oBTOpHBIMU CUUTAIOTCSI OOpAIICHUS], TIOCTYNHUBIINE B YUPEKIACHUE OT OJTHOTO
Y TOTO K€ JIMLA 110 OJHOMY M TOMY K€ BOIIPOCY:

- €CIU 3asBUTENIb HE YJIOBJIETBOPEH JIaHHBIM €My OTBETOM IO MEPBOHAYAIBHOMY
3asIBJICHUIO.



He cunrarorcs noBTOpHBIMU:

- 00pallleHus1 OIHOTO U TOTO K€ JIUIA, HO MO pa3HbIM BOIIPOCAM;

- oOpaieHus, B KOTOPBIX COJEP>KAaTCsi HOBBIE BOMPOCHI WA JOMOJHUTEIbHBIC
CBEJICHUSI.

10.2.5.Ecnmu aapec OTCYTCTBYeT W Ha KOHBEpPTE, MU B TEKCTe OOpalieHus, IMpu
ONPEAECICHUN PETMOHA MPOKUBAHUS 3aSIBUTENS CIIENYET PYKOBOACTBOBATHCS JaHHBIMU
ITOYTOBOT'O IITEMIIEJNS IO MECTY OTIIPABKHU.

10.2.6.I1pomeamme peructpamnuio oOparieHus TpakKaaH B 3aBUCUMOCTH OT COJEPIKaHUS
BONpOCAa B TOT JKE€ J[JICHb HANPABISAIOTCS JJISI PACCMOTPEHUS PYKOBOIMUTEIIO
YUPEKICHHUS.

[Ipu »TOM B 0a3e MaHHBIX JIEJAeTCs OTMETKA O HalpaBJIEHWH OOpaIieHus TpakTaHuHA
Ha PaCCMOTpPEHHUE.

10.3. PaccmoTpeHue NuCbMEHHBIX 00pallieHui TpaxaaH.

10.3.1.I1o nucbMeHHOMY OOpAaIIEHUIO U OOpaAIEHUIO, TTOCTYIUBILIEMY T10 3JIEKTPOHHOM
MOYTE U MPHUHATOMY K PACCMOTPEHHUIO, OJDKHO OBITh MPUHSTO OJHO U3 CIEAYIOIIUX
pELIeHuH O:

- IPUHATUHU K PACCMOTPEHMUIO;

- Iepeaye Ha paCCMOTPEHUE 3aMECTUTEINIO PYKOBOAUTENS YUPEKICHUS;

- HAIIPaBJICHUH B IPYTM€ OPTraHU3alNU U YUPEKIACHUS;

- MPUOOIIEHUH K paHee MOCTYNUBIIEMY OOpaIlleHUIO;

- COOOIICHUY TPAXKIAHUHY O HEBO3MOXKHOCTH PACCMOTPEHUS €ro 00paIieHus;

- COOOIICHUY TPAXKIAHUHY O MPEKPAIICHUH TIEPEITUCKH;

- cnucanuu «B nenoy.

10.3.2.00paiiennsi TpaxkJaH MO BOMNpPOCaM, HE OTHOCSIIMMCS K KOMIIETEHIIUU
YUPEKIACHHS, B TEUYEHUE IIATH JHEH CO [JHS WX PErucCTpaluy NEpPeChUIAITCA
JOJDKHOCTHBIMM JIMIIAMU B COOTBETCTBYIOLIME OPraHU3alMd WM COOTBETCTBYIOIIEMY
JOJDKHOCTHOMY JIMIlY, B KOMIIETCHIIMIO KOTOPBIX BXOAUT PELICHUE ITOCTABJICHHBIX B
oOpaIieHru BOIMPOCOB, C YBEAOMIICHHEM TpakJaHWHA, HAIPaBUBILIEro OOpaleHue.
Ecnu TekcT muchMEHHOTO OO0pallleHus HE TMOJAAETCS MPOYTEHHUIO, OHO HE TMOJICKHUT
HANpaBJICHUI0O HA PAacCMOTPEHHME B TOCYJAPCTBEHHBIM OpraH, OpraH MECTHOI'O
CaMOYIIPABJIEHUS UJIU JOJPKHOCTHOMY JIMIY B COOTBETCTBHM C UX KOMIIETEHIMEN, O UEM
B TEUCHHUE TSATU JTHEW CO JIHS PETUCTPALMM COOOIIAETCS 3asgBUTEII0, HAIPaBUBIIEMY
oOpailieHue, eciid ero aMinsi ¥ MOYTOBBIN aJipec MOIAI0TCS MPOYTEHUIO.

10.3.3. O xoxe paboThl ¢ o0paleHus MU TpaXKaaH, MOCTYMUBIINM Ha pacCMOTPEHHUE B
VUPEKJICHUE W3 BBIIIECTOSAIIECTO OpraHa YNpaBjiCHUs, B KOTOPHIM OHU ObUIH
HamnpaBJICHbl HEMOCPEACTBEHHO WiuM u3 Aamunuctpauuu IIpesumnmenta Pocculickoi
®enepanun, Annaparta [IpaButenscTtBa Poccuiickont ®@enepaunu, 1'ocymapcTBeHHOU
Hymbr  ®enepansHoro CoOpanusi Poccuiickoit ®denepanuu, Cosera Deneparumn
OdenepanpHoro  CobOpanuss  Poccuiickoit  ®denmepanmu, OOMECTBEHHONH — maiarhl
Poccuiickonn ®epnepaunn, ['eHepanbHOM mnpokypartypsl Poccuiickont ®enepanuu,
Y0OJIIHOMOYEHHOT'O o npaBaM  4Y€JIOBEKAa B Poccuiickoit denepanuu,
YmnonHoMoueHHOTO 1O TipaBam pebenka B Poccuiickoit deneparmu, MuHucTepcTBa
3apaBooxpaHeHust Poccuiickon ®enepauuu, W B3ATbIE MMM Ha KOHTpPOJIb,
JTOKJIAIBIBACTCS JIMYHO PYKOBOJUTEIIIO YUPEXKIACHUS.

10.3.4. OOpaiienue rpaxaaHuHa, cojepkaliee OOKaJlOBaHUE pEIIeHUN, ITeUCTBUN
(6e3neiicTBUSI) KOHKPETHBIX JTOJDKHOCTHBIX JIMII M COTPYAHUKOB  VUPEKICHHUS HE
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MO>KET HaAMPAaBIATHCS STUM JOJDKHOCTHBIM JIMIIAM U COTPYAHUKAM JIJISl PACCMOTPEHUS U
OTBeTa TpakAaHWHY. EcCiM HCIONHEHWE JaHHOTO YCJIOBHS HEBO3MOXHO, OOpaIleHHe
BO3BpAIlaeTCs TPaXTAHUHY C Pa3bICHEHUEM €ro MpaBa 00’KaJIoBaTh COOTBETCTBYIOIINE
pelIeHus WK JeiCTBHS (0e3/1eHCTBIE) B YCTAHOBICHHOM TOPSIKE B CY/I.

10.3.5. Bce oOparienusi, TOCTyNUBIIME B yUpeXJEHHE, MOJJIekKAT 00sI3aTeIbHOMY
paccmotpennto.  OOpamieHne, B KOTOPOM  COJEp)KaTcs  HEIeH3ypHble  JHO00
OCKOpPOUTEIHHBIC BBIPAKECHUS, YTPO3BI )KU3HU, 3JOPOBBI0 U UMYIIECTBY JTOHKHOCTHOTO
JMIA TOMIKOJIBHOTO, a TAKXKE YJICHOB €0 CEMbU, MOXKET OBITh OCTaBJIEHO O€3 OTBETA I10
CYIIECTBY TOCTABJIICHHBIX B HEM BOMNPOCOB C OJHOBPEMEHHBIM YBEIOMJICHHUEM
3asBUTEJIS, HAMPABUBIIETO O0paIlieHUE, O HEJOMMYCTUMOCTH 37I0YIOTPEOICHHS PABOM.
10.3.6.00paiiieHnsi, pacCMOTPEHHBIE PYKOBOAMUTEIEM YUPEKICHHUS, MEPeaaroTCs
YIIOJTHOMOYEHHOMY JIUITY, OTBETCTBEHHOMY 33 PETHUCTPAIIMI0 OOpaIleHui TpaxaaH, JJis
pEerucTpaly pe3oaonud B 0a3e JaHHBIX W MOCJIEAYIONIEro HalpaBJIeHUs oOpaIieHus
3aMECTUTENII0 PYKOBOJUTENS WJIM COOTBETCTBYIOUIUM CIIEHMAUCTAM (COTPYAHUKAM)
JUTSL pACCMOTPEHHMSI ¥ TIOJITOTOBKH OTBETA.

10.4. IToaroroBKa OTBETOB HA MUCbMEHHBIE 00pPALleHUS TPAKIAH

10.4.1.IlpoekT oTBeTa Tpak/IaHWHY, MOJATOTOBICHHBIM JUIIOM, OTBETCTBEHHBIM 3a
WCITOJTHEHHE TIOpy4YeHHsI (YKa3aHHOTO B MOPYYCHUH PYKOBOJUTENS), COTIACOBBIBACTCS
PYKOBOJHTEIIEM YAPEKIACHUS.

10.4.2.0TBETCTBEHHOCTh 32 CBOEBPEMEHHOE, BCECTOPOHHEE M  OOBEKTUBHOE
paccMOTpeHHE OOpalieHuH B PABHOW CTEIICHW HECYT BCE YKa3aHHBIC B PE30JIIOITUU
WCITOJTHUTEIIH.

10.4.3.00paiienrs, NOCTYNUBIIME C MOMETKOM O CPOYHOCTH JOCTaBKH: «BpyuuTh
HeMeIeHHO» Wi « CpOYHO», pacCMaTPUBAIOTCS HE3aMEITTUTENBHO.

10.4.4. Tlepemaua oOpamieHuii TpakaaH OT OJHOTO COTPYAHUKA JIPYyromMy
OCYIIECTBJISIETCSI TOJIBKO Yepe3 YIMOJIHOMOUYECHHOE JIUI0  YUPEKIEHHUs, OTBETCTBEHHOE
3a PEruCTpalrio OOpaIeHNd TPaK/IaH.

10.4.5. B ciyyae pasHoriacuii Mexay COTPYAHUKAMHU O TIPUHAIJICKHOCTH OOpaIleHus
OKOHYATEIbHOE PEIICHHE TI0 JTOMY BOIPOCY MPUHUMAETCS PYKOBOJUTEIEM
YUPEKICHUS UIH €T0 3aMECTUTETIEM.

10.4.6. OOparmieHne cuyuTaeTCsl pa3perieHHbIM, €CJIM PACCMOTPEHBI BCE TIOCTABIICHHEIE B
HEM BOIPOCHI, IPUHSTHI HEOOXOMMBIC MEPBI U ]JaH TUChMEHHBIN OTBET.

10.4.7. B cnywae, eciM JaHHBIX, yKa3aHHBIX B OOpaIICHWH, HEIOCTATOYHO IS
MIPUHATHS OKOHYATEIHHOTO PEIICHHUS, 3allpallliBalOTCS HEOOXOIUMBIE MaTepUabl JIJIs
3aKJTFOYCHUS U 000OCHOBAHHOTO TIPUHSITHS PEIICHUS.

10.4.8. Pe3ynbTarhl paccMOTpeHUs: 0OpaleHus: COOOIIAIOTCS €ro aBTOPY.

10.4.9. OTBer noimkeH OBITh KOHKPETHBIM, SICHBIM IO COACPIKAHUIO0, 0OOCHOBAaHHBIM H
OXBaThIBATh BCE BOMPOCHI, TOCTABJICHHBIC B OOpaIICHUH.

10.4.10.Ecnmu  mpocwba, wu3nOkeHHass B OOpalleHWHd, HE MOXKET OBbITh pasperieHa
MOJIOKUTENBHO, TO YKa3blBaeTCA, MO KaKUM TpPUYMHAM OHA HE MOXET OBITh
yIOBJIETBOPEHA.

10.4.11. VcnonHuTens W JUIO, TOMMHCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a
MOJIHOTY, COJIEpKAHUE, SICHOCTh M YETKOCTh M3JI0KEHUS CYyTH OTBETA, JOCTOBEPHOCTHh
CCBUIKM Ha HOPMATHUBHBIC aKThI.
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10.4.12. BHocuth Kakue-TMOO H3MEHEHHUS B COJepKaHWE OTBeTa 0e3 pa3pelleHHs
JOJKHOCTHOTO JIUIA, MOMMCABILIETO €ro, 3alpeiaeTcs.

10.4.13. OTBeThI Ha OOpallleHHs] TpaXk/laH MOAMKUCHIBACT PYKOBOAUTENb YUPEKICHHUS.
10.4.14. TlopnuHHBIE NOKYMEHTHI (IIacropTa, JUIUIOMBI, TPYAOBBIE KHWKKU W JIp.)
BO3BPAILAIOTCS 3asBUTEIIO 3aKa3HBIM OTIIPABIEHUEM BMecTe ¢ OTBeToM. [Ipu 3ToM B
OTBETE JODKHBI OBITh TIEPEUNCIICHBI MX HANMEHOBAHHS M YKA3aHO 00IIIee KOJIWYECTBO
JUCTOB TMPUIIOKCHHUSI.

10.4.15. Tlpu paccMOTpeHUH OOpaIIeHUs HE OMyCKAeTCs pasTiiallieHHe CBEICHUMA,
coJepKaluxcsi B OOpallleHWH, a TaKXKE CBEICHHUM, KacaloUIMXCs YacTHOW >KU3HU
rpaxJaHuHa, 0e3 ero coriacus.

10.4.16. He sBasercs pasriamieHHMEM CBEICHM, COJCpXKAIIMXCS B OOpalleHHH,
HaIpaBJeHHEe MUCHMEHHOTO OOpallleHHs] B TOCYJAapCTBEHHBIM OpraH, OpraH MECTHOIO
CaMOYTIPABJICHUSI WJIM JIOJDKHOCTHOMY JIMILy, B KOMIIETEHIIMIO KOTOPBIX BXOIUT
pElIeHNEe MOCTaBIEHHBIX B 00paIlleHUH BOIIPOCOB.

10.4.17. Vicxonamuii perucTpaliioOHHbIi HOMEP OTBETa Ha oOpaiieHue GopMHUPYeTCs B
COOTBETCTBYIOIIEH 0a3e MaHHBIX YUPEKICHHUS.

10.4.18. [lepen nepenayeit OTBETOB 3agBUTENIAIM Ha OTIIPABKY YIOJIHOMOYEHHOE JIUIIO,
OTBETCTBEHHOE 3a paboTy MO perucTpaiuu oOpamieHuil rpaxaaH, MpoBepseT HaTu4Ke
MOJIMKCEH, BU3 Ha KOIMUSX OTBETOB, COOTBETCTBUE M HATMIHME TIPHIIOKCHUH, YKa3aHHBIX
B OTBETE, NMPaBUJILHOCTh HAIMCAHUS WHIEKCA TTOYTOBOTO OTACICHHMS, afpeca, haMuInu
Y MHUIIMAJIOB KOPPECTIOHICHTA U NCXOIAIIET0 HOMEpa MUChMa.

10.4.19. OdopmiteHHbIE HaJIeKaluM o0OpazoM OTBETHI nepearTcs
YIOJHOMOYCHHOMY JIMITy  YYPEKICHHUS, OTBETCTBEHHOMY 3a PACCBUIKY TOYTHI, JJIS
OTIPABKH a/IpecaTaM MOYTOBBIM OTIPABIICHUCM.

10.4.20. OtBeT Ha oOpalreHre, MOCTYIUBIIEE B yUpexkACHHE B (hOpMe DJICKTPOHHOIO
JIOKyMEHTa, HAMpaBlseTCS YIOJHOMOYEHHBIM JUIIOM B (OpME DIIEKTPOHHOTO
JOKYMEHTa MO aJpecy OJJIEKTPOHHON TOYTHI, yKa3aHHOMY B OOpallleHWW, WIH B
MMCbMEHHON (DOpPME MO TTOUYTOBOMY aJIpeCy, YKa3aHHOMY B OOpaIlleHHUU.

10.4.21. Matepualibl UCTIOTHEHHOTO OOpAIlleHUs ¢ BU30BOW KOMUEH OTBETa 3asBUTEIIO
dbopmupyroTcs B Jela  YIOJHOMOYEHHBIM  JIMIIOM,  OTBETCTBEHHOM  3a
JIEJIONTPOU3BOICTBO, B COOTBETCTBUU C HOMEHKJIATYPOIl JIedl.

10.4.22. YTIOJIHOMOYEHHOE JHIIO0, OTBETCTBEHHOE 3a WH(OPMAIIMOHHO-TEXHUYECKOE
o0ecriedeHne, OCyIIeCTBISET aMUHUCTPUPOBAHUE W COMPOBOXKICHUE MPOTPAMMHOTO
oOecrieueHus 0a3bl JaHHBIX MO paboTe ¢ OOpaIICHUSIMU TPaXIaH.

10.4.23.0dopmiienne nen s apXUMBHOTO  XpaHEHUs OOpallleHuid TpaxaaH
OCYIIECTBIISIETCSI B COOTBETCTBHUH C TPEOOBAHUSIMH JIEJIOMPOU3BOICTRA.

11. Pe3yJbTaThl paCCMOTPEHUA 00pallleHNH TPAKIAH

11.1. KoHeuHbIMH pe3yJbTaTaMH MPEJOCTABICHHUS PACCMOTPEHUS OOpalieHus
SIBJISTFOTCSL:

- OTBET Ha BCE IMOCTaBJIEHHbIE B oOpamieHuu (yCTHOM, B MHUCHMEHHON (opMe WM B
dbopMe SIEKTPOHHOTO JTOKYMEHTA) BOMPOCHI WM YBEAOMIIEHHE O TepeapecOBAHHH
oOparieHusi B COOTBETCTBYIOIIYIO OPTaHU3AIUIO WM OpraH, B KOMIIETCHIIMIO KOTOPOTO
BXOJIUT PEIICHUE TTOCTaBJICHHBIX B 0OPAIICHUH BOIIPOCOB,;
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- OTKa3 B pacCMOTPEeHHM oOpaleHus (yCTHOTro, B MUCbMEHHOU gopme win B dhopme
AJIEKTPOHHOTO JOKYMEHTA) C U3JI0KEHUEM MPUINH 0TKa3a.

11.2. TIpouemypa paccMOTpEHHS OOpaIlleHHsI 3aBepIIacTCs MMyTeM HalpaBlICHUS OTBETa
WIA OTKaza II0 CYIIECTBY OOpaIleHHsl 3asBUTENSI W TONYYCHHS TpakKIaHUHOM
pe3ynbTaTa pacCMOTpeHUs1 oOpalleHus B MMCbMEHHOW WM YCTHOU (opme i B popme
AJIEKTPOHHOTO JOKYMEHTA.

12. Ananu3 o0palieHuil, NOCTYNMBIINX B Y4YpexKIeHue

12.1.Ilo pe3ynapTaTam pabOTHI C OOpaIleHUSIMU TpakaaH (GOPMHUPYETCS OTYET C
pa3OMBKOM HAa MUCHPMEHHBIC U YCTHBIC OOpAITICHUs, TIO BHIaM U THUTIaM OOpaIieHuH.
12.2.B 1mensiXx MOATOTOBKM W TPOBEJCHUS MEPONPHUATUN IO YCTPAaHEHUIO MPUYHH,
MOPOXKAAOIINX OOOCHOBAaHHBIE >KAJIOOBI TpaXkJaH, YIMOJTHOMOYEHHOE JOHKHOCTHOE
JUIO YUYPEXKICHUS OCYIIECTBIISIIOT YUET U aHAIN3 00pallleHui rpak/iaH, MOCTYIMHUBIINX
B JIOIIKOJILHOE 00pa30BaTEIbHOE YUPEKICHHE.

12.3.3aMecTuTens PyKOBOJUTENS YUPEKICHUS 00€CIeUnBaeT yUeT U aHAJIU3 BOIIPOCOB,
coJiepKalIuXCcs B 00pallleHUAX Tpa)kaaH, B TOM YUCJI€ aHATU3 CASAYIOMUX JaHHBIX:

- KOJIMYECTBO U XapaKTep PAaCCMOTPEHHBIX OOpAIICHUM TpaK/iaH;

- KOJIMYECTBO W XapaKTep pEIICHUH, IPUHITHIX M0 OOpaIIeHUsIM TPakaaH B Tpeaeiax
WX IOJHOMOYMIA;

- KOJIMYECTBO M XapakTep CyAeOHBIX CIIOPOB C TPakJIaHAMH, a TAaKKE CBEACHHUSI O
MPUHSATHIX TI0 HAM CYJICOHBIX PEIICHUSX.

3aMecTUTENh PYKOBOAUTENS  YUPESKICHUS OPTaHU3YIOT yYeT W aHalM3 BOMPOCOB U
MOATOTABIMBAIOT MPEJIOKCHUS, HATIPABJICHHBIC HA YCTPaHESHUE HEAOCTATKOB.

12.4. OTBETCTBEHHOE JMIIO 3a OpPraHU3alUi0 PabOThl ¢ OOpalIeHUSIMU TpakJaaH B
YUpeXKICHUU 0000IIaeT pe3ybTaThl aHAIM3a 0OpaIleHUH Tpak/laH Mo UToraM roja u
MOATOTABIMBAET CTATUCTUYECKUNA OTYET U COOTBETCTBYIOUIYIO aAHAJTUTHYECKYIO
3aIHCKY.

13. Opranmn3anus KOHTPoOJIs 3a ucnoaHeHueM Ilopsaaka

13.1. KoHTpoJb 3a pacCMOTpEHHUEM OOpAIIEHU OCYIIECTBIIICTCS B IEIAX 00eCIIeUeHUs
CBOEBPEMEHHOTO M KaUYeCTBEHHOT'O MCIIOJIHCHUS TTOPYYCHHUH 10 OOpaIIeHUsIM TpaK/IaH,
MIPUHSATHUS OTIEPATUBHBIX MEP 10 CBOEBPEMEHHOMY BBISBIICHUIO W YCTPAHCHUIO MPUINH
HapyIIeHUs TpaB, CBOOOJ W 3aKOHHBIX WHTEPECOB TPAKIAH, aHAM3a COJCPKaHUS
MOCTYMNAIOIINX 00paIlleHUH, X0J1a U PE3yIbTaTOB PadOTHI C OOPAIICHUSIMU.

13.2.KoHTpoh 32 UCTIOJIHEHUEM OOpaIlieHu# TpaXkaaH BKIFOYALT:

- IOCTAHOBKY MOPYYCHHI 110 UCTIOJIHEHUIO OOPAIIeHU Ha KOHTPOJIb;

- cOop 1 00paboTKy HH(POPMAIIUU O XO/I€ PACCMOTPEHHUSI OOPAIIECHUI;

- IOJITOTOBKY OTNIEPATUBHBIX 3alPOCOB UCIIOJIHUTEIISIM O XOJI€ U COCTOSIHIH MCTIOTHEHUS
MOPYYCHHI IO 00paIeHUsIM;

- IOATOTOBKY M 000O0IIIEHNEe JAaHHBIX O COJEPKAHUM U CPOKAX UCIIOTHEHUS MOPyYEeHUN
110 oOpalieHusIM TPaXKJIaH;

- CHATHE OOpaIlEHUI C KOHTPOJIS.
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13.3. Opra#uzanusga KOHTPOJSL 32 CBOEBPEMEHHBIM M IIOJHBIM PaCCMOTPEHHUEM
oOpalieHuii TpaxJaaH OCYIIECTBIISIETCS OTBETCTBEHHBIM JIMIIOM 3a OpraHU3alluio
paboThI C OOpAIlIEHUSAMH TPAXKIaH B YUPEKIACHUH.

13.4.YIONMHOMOYEHHOE  JIULIO YUPEKICHHS, OTBETCTBEHHOE 33 PETUCTPALUAIO
oOpalieHuil rpaxaaH, OCyIIeCTBIsAET 0COObI KOHTPOJb 32 UCIIOJIHEHUEM OOpaIieHHi,
MOCTYNUBIIUX B YUYPEKIECHUE U3 HHBIX OPTaHOB BJIACTH C KOHTPOJEM HCIOJHEHUS, a
TaK)K€ OCYIIECTBIISICT BBIOOPOYHBIM KOHTPOJIh MCIOJHEHUS JIOOBIX OOpaIIeHui,
MOCTYNUBIIUX Ha PACCMOTPEHHWE B  YUPEXKICHUE B COOTBETCTBUU C TOPYYECHUEM
PYKOBOJUTENSL YUPEKICHUS.

13.5. JlaToif CHATHSI ¢ KOHTPOJIS SIBJSICTCS AaTa OTIPABICHUS OKOHYATEIBHOTO OTBETA
3asIBUTEJIIO U B KOHTPOJIUPYIOIIUI OpraH.

13.6.00parmieHusi, Ha KOTOpbIE JAlOTCA MPOMEKYTOUYHBIE OTBEThI, C KOHTPOJIA HE
CHHUMAIOTCS.

13.7.Y11IOTHOMOYEHHOE JIMIIO, OTBETCTBEHHOE 3a PErucTpaluio oOpalieHuil rpaxaaH,
OMEpPaTUBHO MpEJCTaBisieT HHPOpMAIMIO 00 O0OpallleHUusX, CPOK PaACCMOTPEHHUS
KOTOPBIX MCTEKAeT B OJIKaillliie ceMb THEH OTBETCTBEHHOMY JIMIlY 32 OpTaHU3AIMIO
paboThl ¢ OOpalieHUsSIMA TpaXJAaH B  YUPEKICHUU, PYKOBOJUTEIIO JIOIIKOJIHHOM
00pa30BaTENBLHOTO YUPEHKICHHUS.

13.8. OTBETCTBEHHOE JHMIIO 3a OpraHU3alui0 padOThl ¢ OOpalIeHUSIMU TpaXJaH B
YUPEKICHUU npeAcTaBisger uHGopMmanuio 00 oOpalieHusix, CPOK HCIOTHEHUS
KOTOpbIX HCTEK (HE TMO3/JHEE CIENYIOLEro JHS TMOCi€ YKa3aHHOTO CpOKa)
HETOCPEJCTBEHHO PYKOBOJIUTEIIO  YUPEKICHUS.

13.9.JIluyHas OTBETCTBEHHOCTh 3a MCIOJHEHHE OOpalieHui B YCTAHOBJICHHBIE
3aKoHOAaTenbCTBOM Poccuiickonn Penepanuy CpPOKM BO3JIArae€TCs HA 3aMECTUTEIA
PYKOBOJUTENSL YUPEKICHUS.

13.10. OcHoBanmeM i1 TNPOBEICHUS BHYTPEHHEH MPOBEPKU  (CIy)KEOHOTO
paccienoBaHus) o BOIpocaM pabOThI ¢ 0OpaIIEHUSIMU TPAXKIAH SBIISIOTCS:

- ICTEUEHHUE CPOKA MCTIOTHEHUSI 0OpaIeHus;

- TIOCTYIUICHHE B yUpexJAeHHE OOpaIleHU U 3asBICHUN TpaXKIaH, OPUIUICCKUX JIHII,
WHJUBUyAJIbHBIX TpEANpUHUMATENEH, WH(OpPMAIMU OT OpPraHOB TOCYAApCTBEHHOU
BJIACTH, OPTaHOB MECTHOTO CaMOYIPABIICHUS, U3 CPEJCTB MAacCOBOW WHMOpMAIUU O
HapyILIEHUHU 3aKOHOJIATENBCTBA O PACCMOTPEHUH OOpAILEHUI TPaK/IaH.
13.11.Hapyienusi, yCTaHOBJIEHHOI'O HACTOSIIIUM TOJIOKEHUEM MOPSIKA PACCMOTPEHHUS
oOpallleHH, HEPaBOMEPHBIN OTKa3 B UX MPUEME, 3aTATMBAHUE CPOKOB PACCMOTPEHUS
oOpamieHuii, MX HEOObEKTUBHOE pa30MpaTEIbCTBO, NPUHATHE HEOOOCHOBAHHBIX,
HApYILIAIMX 3aKOHOIATENBCTBO Poccuiickor denepanuu pelieHun, NPENOCTABICHUE
HEJIOCTOBEpPHON MH(OpMaIu, pa3rialieHue CBEICHUN 0 YaCTHOW >KM3HM TpakJIaHrHA
BJIEKYT B OTHOIIEHUW BUHOBHBIX JOJKHOCTHBIX JIUI[ YYPEKJICHHS OTBETCTBEHHOCTH B
COOTBETCTBHHM C 3aKOHOJATEINLCTBOM Poccutickon denepanuu.

13.12. I'paxxnane, ux oObEIUHEHUS U OpPTaHU3AIMHU, OOPATUBIIHMECS B YCTAHOBICHHOM
3aKOHOAATEIBLCTBOM TMOPSIAKE B yupexaeHHe, WMEIOT TMpPaBO Ha JIOObIe
MPETYCMOTPEHHBIE  JIEUCTBYIOMUM  3aKOHOJATEIHCTBOM  (OPMBI  KOHTPOJIS 34
JESTETPHOCTHIO  JIONIKOJBHOTO  00pa3oBaTENbHOTO  YUPEXKIEHUs 1o pabore ¢
oOpallleHUsIMU TPaK/IaH.



