Ipuioxkenue Ne 2
K npuka3y Ne 130 «A» ot 08.05.2015

INPABUJIA BHYTPEHHEI'O PACIIOPSJIKA
JIJISI IOJIYUYATEJIEW COOUAJIBHBIX YCJIYT
CMOJICHCKOT'O 00JIaCTHOT'O TOCYIapCTBEHHOTO OIO/PKETHOTO YUPEKIACHUS
«PeabuauTaliMOHHbBIN EHTP JUIS IETEH U MOJAPOCTKOB C OrpaHUYCHHBIMU
BO3MOKHOCTSIMU «BHIIIeHKI)

1. OBIIME IMOJIOKEHUSA

1.1. TIlpaBusia BHYTPEHHETrO paclopsika [Jis MOJydaTesied COLMaIbHBIX YCIyT
(manee — [IlpaBuna) peraaMeHTHPYIOT TIpaBa W OO0S3aHHOCTH IOJydaTesei
COIMAIBHBIX YCIIYT, WX 3aKOHHBIC TPEICTABUTEICH W COMPOBOXKIAMOIINX JIUIT
CMOJIEHCKOTO  OOJJaCTHOTO  TOCYJAapPCTBEHHOTO  OIO/PKETHOTO  YyUpEeXKICHUS
«PeabmMTalluOHHBIN  LEHTp Uil JIeTed W TOJPOCTKOB C OrpaHUYCHHBIMU
BO3MOXHOCTsIMU «Bumenkn» (nanee — Llentp).

1.2. Hactosimue [IpaBuna periiaMeHTUPYIOT BHYTPEHHUIN PACHOPSIOK MOTydaTesneu
COIMANIbHBIX yciyT B LleHTpe B 1essix co3aanus Hauboliee OJIaronpusTHBIX yCIOBUN
JUISl IPEAOCTABJIEHUS COLUAIIBHBIX YCIIYT.

1.3. HaCTOHH_[I/Ie HpaBI/IJ'Ia 00s3aTeILHBI AJIs1 BBIIIOJIHCHHA BCEMH IIOJYyYaTCIIsIMU
COOUAJIBHBIX YCIYyI' UX 3aKOHHBIMHU IPCACTABHUTCIIAMH W COIIPOBOXAAIOIMIMMH HX
JIUIIaMH.

1.4. Hacrosimue IlpaBuna pa3zpaboTaHbl B COOTBETCTBUU CO  CIEAYIOIIUMHU
HOPMATHUBHBIMHU JOKYMEHTAMM:

- OepnepanbHbiM 3akOoHOM OT 28 nekabpsi 2013 roma Ne 442-03 «0O6 ocHoBax
COIMAJIBHOTO 00CITy KMBaHus rpakaan B Poccuiickoit denepanmmy;

- ycraBoM LlenTpa.

2. TIPABA U OBSI3AHHOCTH TOJIYUATEJIEH
COLHUAJIBHBIX YCJYT

2.1. Tlonyyarenu COLUUANBHBIX YCIYT UMEIOT MPaBo:

- Ha YBAXUTEJIbHOE U TYMAHHOE OTHOLICHUE;

- Ha MoJy4yeHue OECIUIATHO B JOCTYMHOH (opme MHPOpMalKUU O CBOMX IMpaBax U
00S3aHHOCTSIX, BHJIaX COLMAIBHBIX YCIYr B COOTBETCTBUM C WHIWBHUIYaIbHOU
IPOrpaMMOi, CPOKax, MOPSAKE U YCIOBHUIX UX MPEAOCTaBIEHUsA, O Tapudax HA ITU
COLIMAJIbHBIE YCITYTH;

- Ha OTKa3 OT IPEIOCTABIEHUS OTAEIbHBIX WM BCEX COLIMAIIBHBIX YCIYT;

- Ha obecrieyeHre COOTBETCTBUS YCJIOBHUU MpPeOBIBAaHUS CAaHUTAPHO-TUTHEHHUYECKUM
TpeOOBaHUSAM;

- Ha CBOOOJHOE TIOCEUICHHE 3aKOHHBIMU TPEACTABUTEISIMHU, aJBOKATAMH,
HOTApUyCaMH, TPEACTaBUTENSIMU  OOLIECTBEHHBIX W  HWHBIX  OpPraHMU3alMi,



CBALICHHOCIY)KUTEISIMA, A TakKe pPOJCTBEHHUKAMHU W JPYTMMMU JIMIAMU B
COOTBETCTBHHM C ITPABUJIAMH BHYTPEHHETO PACTIOPSIKA Y UPEIKICHUS,

- Ha 3alIUTy CBOMX NPaB M 3aKOHHBIX MHTEPECOB, B TOM YHUCJIE NEPCOHAIBHBIX
JIAHHBIX B COOTBETCTBUH C 3aKOHOJATEIICTBOM,;

- BpeMeHHOe BBIObITHE W3 llenTpa B coorBercTtBumM C [Ilpmkazom Ne 259 «A» ot
31.10.2014.

2.2. Tlomyuatenu COITMAIbHBIX YCIYT, 3aKOHHbBIC MIPEJCTABUTEIIN u
COTIPOBOKIAFOIITHE JIUITA OOSI3aHBbI.

- TPEeIOCTaBIATh B COOTBETCTBHHM C HOPMATHBHBIMHU MPABOBBIMU aKTaMH CyOBEKTa
Poccuiickoit  depeparuu cBeeHHWS W JIOKYMEHTBI, HEOOXOIWMBIC IS
MPEIOCTABJICHUS COIUATIBHBIX YCITYT;

- coOmoaTh YCIOBUS JIOTOBOpA O IPEAOCTABICHUU COIUAJBHBIX  YCIVT,
3aKJIF0YeHHOro ¢ ILleHTpoM, B TOM YHCJIE CBOEBPEMEHHO M B IIOJHOM OOBEMeE
OIJIaYMBaTh CTOUMOCTh  IIPEIOCTABICHHBIX  COINMAIBHBIX  YCIYyr TIpH  HX
MPEAOCTABICHUH 3a IJIaTy WKW YaCTUYHYIO IUIaTy;

- coOmroaaTh peXKUM JHS,

- coOJroaaTh MOPSAOK MPEIOCTABICHUS COIUANIBHBIX YCIIYT;

- BBIIOJHATH HA3HAYEHUS B CTPOrOM COOTBETCTBUHM C IIPOrpaMMOM COLMAIbLHOM
peabuIuTaluy NOJydaTeisl COIUaIbHbIX YCIYT;

- co0I0aTh OOIICIPUHSATHIE HOPMBI IIOBEICHUS;

- TIPOSABIATH K JAPYTUM IOJIy4YaTessiM YCIYT YBaKEHHE, TAKTUYHOCTh, TOHUMAHME,
COYYBCTBHE, HE MPUMEHATHh (PM3UUYCCKOE HACHIIME U APYTUe NSHCTBUS, YHUKAIOIIHC
YEJI0BEUYECKOE JOCTOMHCTBO;

- YBQOXWUTEILHO M TaKTUYHO OTHOCUTHCS K TepcoHany IleHTpa, nanueHTam;
- coOmonark B momenieHusx LleHTpa u Ha ero TEppUTOPUHU TOPSIOK W YHUCTOTY,
BBIOpAChIBATh MYCOP B YPHBI;

- OepeXKHO OTHOCHUTHCS K TEXHUKE, MeOesid, 000pyA0BaHUIO U MHBEHTapto L{eHTpa;

- co0MoaTh MpaBuiia MOXKapHOU 0€30MacHOCTH, MpaBWiia TEXHUKU O€30MacHOCTH,
CaHUTAPHO-TUTHEHUYECKHE MPABUIIA;

- B CJIy4yae BO3HHMKHOBEHHUsI BHEIITATHON CUTyaluu (Toap, TEPPOPUCTUUECKUN aKT
U JIp.) BBINOJIHATH yKa3aHUsl COTpYIHUKOB LleHTpa, mpu »Bakyaluu IMOJb30BaTHCS
pa3menieHHbIMU B LleHTpe ykazarensmu;

- BOBMECTHUTH B MOJIHOM O00OBbeMe yIiepO, MpUUUMHEHHBIN UMyIecTBY LleHTpa mo BuHe
MoJTy4aTesisi COlMaIbHbIX YCIYT;

- uHbopmupoBath B nmuchbMeHHOW (popme LleHTp 00 OTKaze OT MoNydeHHUs YCIyT,
MPETyCMOTPEHHBIX JIOTOBOPOM;

- B CJlydYae IIOSBJICHUS TPH3HAKOB 3a00JICBAHMKM HE3aMEIJIUTEIbLHO TIOCTaBUTH B
M3BECTHOCTh paboTHUKOB [leHTpa.

3. MIPABWJIA IIPEBBIBAHUSA TOJYYATEJENA COLMAJIBHBIX
YCJIYT B IHEHTPE

3.1. HecoBepiieHHONETHHE TMOIyYaTeId COLUANBHBIX YCIYT, MOCTYMAOIME Ha
CTallMOHApHOE OOCITy)XHBaHHE JOJHKHBI UMETh MpH cede:



- TpeAMEThl JUYHON THTHMeHbl (HOCOBBIC IUIATKW, 3yOHas macTta, 3yOHas IIeTKa,
pacdecka, IamITyHb, MOYaJIKa | Jp., IPU HEOOXOMMOCTH — abcopOupyroIiee 0ebe);
- CMEHHOE HWXkHee Oenb, 00yBb; ONEXKAY U OOYBb IO CE30HY, CIIOPTHUBHYIO
OJICKTY, OJICIKTY JIJISl TOCEIICHUSI BBIC3HBIX M MPA3THUYHBIX MEPOTIPUSITHIA;

- Y4eOHHKH, MKOJBHBIE PUHAIIIC)KHOCTH BO BpeMs y4eOHOTO TO/1a.

3.2. HecoBepleHHOJIETHHE MOIyYaTeIH COIMAIbHBIX YCIYT, MOCTYMAIONINE Ha
HOJTyCTAIllMOHAPHOE 00CITYy>)KUBAaHUE JOJDKHBI UMETh IPH cede:
- CMEHHYIO 00yBb, HOCOBOH TUTATOK (CandeTKy), 0Ky IO CE30HY.

3.3. llomyuatenu COIMAIbHBIX YCIYT, WX 3aKOHHbIE MPEACTABUTEIU U
CONIPOBOK/IAIOIIUE JIUIIa MOTYT UMETh MPU ceOe IeHHbIE BElU (COTOBbIE TeIe(OHBI,
JIParol€HHOCTH, KOMIBIOTEPHYI0 TEXHUKY W Mpo4Y.), 3a HUX yTEPIO U  MHOpUy
agMuHHACTpanus L{eHTpa OTBETCTBEHHOCTH HE HECET.

3.4. Ponurenu (3aKOHHBIE IPEICTaBUTEIIN), CONPOBOKIAIOIINE
HECOBEPILICHHOJIETHUX M HEJEECIOCOOHBIX MOJydaTesiel COIMaIbHBIX YCIyT, HECYT
MOJIHYI0O OTBETCTBEHHOCTh 3a COOJIOJIEHHE MMM YCIOBUM U TpeboBanuii [lpasui
BHYTPEHHETO pacropsiika B epuol mpedbiBanus (Kypca peabunutaiuu) B LlenTpe.

3.5. Pogurensm (3aKOHHBIM IIPEICTABUTEISIM), COIPOBOXKIAFOIINM
HECOBEPIICHHOJETHUX M HEAEECHOCOOHBIX TMOJy4yaTelel COLMAIbHBIX YCIyT
3anpeaeTcs:

- OCTaBJIATH CONPOBOKIAEMOI0 0€3 MIPUCMOTPA;
- YCTaHaBIMBAaTh JIMYHYIO OBITOBYIO OJJIEKTpoammapaTrypy O0e€3 COIVIacOBaHUsS C
aIMUHHCTPALIUEN.

3.5. B cnydae HECBOEBpEMEHHOW SBKM TOJydYaTelisi COLMAIBHBIX YCIyr  Ha
KOPPEKIIMOHHOE 3aHsATHE, TMpolenypy O0e3 YBaKHUTEIbHOW MPUYHHBI, BpEeMs
IIPOBEICHUS MIPOLIEAYPHI, 3aHATHS HA IPYTrO€ BPEMsI HE IEPEHOCUTCH.

3.6. PykoBoactBysich cT. 12 denepanbHoro 3akoHa ot 23.02.2013 r. Ne 15-®3 «O06
OXpaHE 3/I0pOBbS TpPaXXAaH OT BO3ACHCTBHS OKpY’KaoIIero TabayHOTo [bIMa U
MOCJIEICTBUI MOTpebieHus Tabakay HE TOMyCKaeTCs KypeHrue Tadaka B MTOMEIICHUSX
LlenTpa 1 Ha €ero TEPPUTOPHUH.

3.7. PykoBoactBysch cT. 16 denepanproro 3akoHa ot 22.11.1995 r. Ne 171-®3 «O
rOCyJJapCTBEHHOM PETYJIUPOBAHUH TPOU3BOJCTBA W 000pOTa ATHIOBOTO CIUPTA,
QIKOTOJIFHOM M CHUPTOCOAEPIKAIIEH MPOAYKIUU W 00 OrpaHUYEHUU TMOTPeOIeHUs
(pactuTus) aJKOTOJBHOM MPOAYKIMKW» HE JOIMyCKaeTcs mnoTpedseHue (pacriuTue)
AJIKOTOJILHOM MPOAYKIMH B moMeneHusax Llentpa.

3.8. PykoBoactBysch cT. 40 denepanbpHoro 3akona ot 8 stHBaps 1998 r. Ne 3-d3 «O
HApKOTHUYECKUX CPEACTBAX U MCUXOTPOMHBIX BEHIECTBAX» U MHbIMH DenepabHbIMU
3aKOHaMHU He Jaomnyckaercs Ha Oa3e LleHTpa morpebiieHHe HapKOTHYECKUX CPENCTB



HJIM TICUXOTPOIIHBIX BCIICCTB 0e3 Ha3HAYCHHUS Bpayda 1100 HOBBIX MNOTCHIIMAJIBbHO
OIIaCHBIX IICUXOAKTHUBHBIX BCIIICCTB.

3.9. PykoBoactBysichk cT. 1 ®@enepansHoro 3akona oT 1 mrons 2005 1. Ne 53-d3 «O
rocyapCTBEHHOM s13bike Poccuiickoii deaepannm» HE NOMYCKAECTCS MCIOJb30BAHUE
CJIOB M BBIPAKEHHUI, HE COOTBETCTBYIOIIMX HOpPMaM COBPEMEHHOIO PYCCKOIro
JUTEPATypHOrO s3bIKa (B TOM YHUCIE HEIEH3ypHOUl OpaHu), 3a HCKIIOUCHUEM
MHOCTPAHHBIX CJIOB, HE HMEIOIIMX OOMICYNOTPEOUTETbHBIX AHAJIOIOB B PYCCKOM
A3BIKE.

4. SAK/IIOYUTEJIBHBIE ITOJIOKEHUSA

41. B ClIydacC HApYHICHHA ITOJYYATCICM COLHAJIbHBIX BBIMICHU3JI0KCHHBIX HpaBI/IJI
HGHTp HMCCT IIpaBO OTKAa3aTb B IMPCAOCTABIICHHHN YCJIYI ITIOJIYUATCIIIO COLHAJIBHBIX

YCIYT.

4.2. B ciydae KOH(IMKTHBIX CHUTYyallMd IMOJy4aTeNb COIMMANBHBIX YCIyT (ero
3aKOHHBIN MPEJICTABUTENh) UMEET MTPABO OOPATUTHCS HEMOCPEACTBEHHO K IUPEKTOPY

Llentpa.

4.3. Tlopsimok paccMOTpeHHus >kajio0 W OoOpalleHuii OmpeneieH B COOTBETCTBHE C
OenepanbHbiM - 3akoHOM Poccuiickoit @enepanmun «O mopsiAKE PpacCMOTPEHUS
obpamenuii rpaxaan Poccuiickoit deaeparum» ot 02.05.2006r. Ne59-D3.



